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Retirement housing advice,
INformation and mediation

Age Concern England’s AIMS service has provided independent and impartial advice,
information and dispute resolution services to residents of retirement housing since 1990.

If you would like information, have a problem, or are in a dispute with
another resident, your landlord or managing agent contact AIMS
for free advice in confidence on 0845 600 2001

People who are deaf or hard of hearing can contact
AIMS using BT typetalk.

The AIMS language line is available for residents who do not use
English as their main language.

AIMS, Age Concern England, Astral House,
1268 London Road SW16 4ER

T 0845 600 2001 F 020 8765 7218 E aims@ace.org.uk
www.ageconcern.org.uk/aims
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